Privacy Notice
Effective Date: 30/03/2026
1. Introduction:
At Pol Community Care Ltd, we are committed to protecting and respecting your privacy. This Privacy Notice explains how we collect, use, and safeguard your personal information in accordance with applicable data protection laws, including the General Data Protection Regulation (GDPR).
2. Information We Collect:
We may collect the following types of personal information from you:
· Identity Information: Name, title, and gender.
· Contact Information: Address, email address, and telephone numbers.
· Financial Information: Bank account details and payment card information.
· Transaction Information: Details about payments to and from you, and other transactions.
· Technical Information: Internet Protocol (IP) address, browser type, and device information.
· Usage Information: Information about how you use our website, products, and services.
3. How We Use Your Information:
We use your personal information for the following purposes:
· Providing Services: To provide you with the services, products, and information you request.
· Communications: To communicate with you about your account, orders, and other relevant information.
· Marketing: With your consent, to send you marketing communications about our products and services.
· Legal Compliance: To comply with legal obligations and to protect our rights and the rights of others.
4. Legal Basis for Processing:
We process your personal information on the following legal bases:
· Consent: Where you have given us your consent to process your personal information for specific purposes.
· Contract: Where processing is necessary for the performance of a contract to which you are a party.
· Legal Obligation: Where processing is necessary for compliance with a legal obligation.
· Legitimate Interests: Where processing is necessary for our legitimate interests or those of a third party, except where such interests are overridden by your interests or fundamental rights and freedoms.
5. Sharing Your Information:
We may share your personal information with the following categories of recipients:
· Service Providers: Third parties that provide services to us, such as payment processors and delivery services.
· Legal Authorities: Law enforcement agencies, courts, and other legal authorities where required by law.
· Business Partners: Other companies within our group and business partners with whom we collaborate.
6. International Transfers:
Your personal information may be transferred to countries outside the European Economic Area (EEA) for the purposes described in this notice. We ensure that such transfers are subject to appropriate safeguards, such as standard contractual clauses approved by the European Commission.
7. Data Security:
We implement appropriate technical and organizational measures to protect your personal information against unauthorized or unlawful processing and against accidental loss, destruction, or damage.
8. Your Rights:
You have the following rights in relation to your personal information:
· Right to Access: The right to request access to the personal information we hold about you.
· Right to Rectification: The right to request the correction of inaccurate personal information.
· Right to Erasure: The right to request the deletion of your personal information in certain circumstances.
· Right to Restrict Processing: The right to request the restriction of processing of your personal information.
· Right to Data Portability: The right to receive your personal information in a structured, commonly used, and machine-readable format.
· Right to Object: The right to object to the processing of your personal information in certain circumstances.
· Right to Withdraw Consent: The right to withdraw your consent at any time if we rely on your consent to process your personal information.
9. Contact Us:
If you have any questions about this Privacy Notice or wish to exercise your rights, please contact us at:
Pol Community Care Ltd
Liskeard Enterprise Centre, Unit 1 Holman Road, Liskeard, Cornwall, PL14 3UT.
karon@polcommunitycare.com
01579 559690.
10. Policy Review:
This Privacy Notice may be updated from time to time. We will notify you of any significant changes by posting a notice on our website or by contacting you directly.

This Privacy Notice is designed to ensure that Pol Community Care Ltd maintains a transparent and compliant approach to handling personal information.

